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By John Gillespie Magee, Jr.
“Oh! I have slipped the surly bonds of Earth
And danced the skies on laughter-silvered wings;
Sunward I’ve climbed, and joined the tumbling mirth
of sun-split clouds, — and done a hundred things
You have not dreamed of — wheeled and soared and swung
High in the sunlit silence. Hov’ring there,
I’ve chased the shou�ng wind along, and flung
My eager cra� through footless halls of air...
Up, up the long, delirious, burning blue
I’ve topped the wind-swept heights with easy grace.
Where never lark, or even eagle flew —
And, while with silent, li�ing mind I’ve trod
The high untrespassed sanc�ty of space,
- Put out my hand, and touched the face of God.”

The Academy of Avia�on is a unique environment. While the owners and all senior management truly love flying and everything that general
avia�on offers, the Academy has enjoyed success training voca�onal students to be the next genera�on of flight instructors and airline pilots.
This is a tremendous privilege and a source of deep pride for the en�re AOA Family; however, it is is also a responsibility that o�en requires
us to make policies or enforce rules that are hard for cer�ficated pilots that rent with us to agree with.
We understand how this is frustra�ng at �mes, but if you are already a pilot ren�ng with us, first we want to thank you. Our schedules are
busy and our fleet is designed for student success. It is great that keeping a late model fleet benefits renters as well, and we truly enjoy
having each and every one of you as part of the family. With that, we ask that you think back to your training. The challenges of ge�ng the
perfect weather for a solo, how important ge�ng your favorite plane was for your check ride, the stresses of your own performance or
budget constraints.
By defini�on, if you are ren�ng an airplane for pleasure, life is good! For most of us, we are in fact living out our childhood dreams with each
and every rental. You are a member of an elite group that these young men and women are striving, and at �mes struggling, to be a part of.
They can use a mentor, they would appreciate a break, and they live on the encouragement of those of us already in "the club".
Other schools with the voca�onal enrollment numbers seen at the Academy of Avia�on campuses resolve the challenges of working with
both students and renters by simply disallowing renters in favor of the higher earning, more predictable world of flight training. Our own love
of general avia�on won’t allow us to do that. While our mo�o says you have the dream, we give it wings, we also want those who have
achieved their dreams to be able to spread their wings. This may not always be ideal, but being part of a future pilot’s success is a righteous
cause, and we ask for your understanding and to join us in this noble endeavor.

The Academy of Avia�on was founded on the simple principle that flying should be safe, fun
and rewarding. Simultaneously, we are keenly aware of the industry beyond our walls. We
strive to make available an environment for individual success, thereby helping to ensure the
long-term success of the avia�on industry.

Founded in 1998, the Academy of Avia�on is the result of the founder’s innova�on,
quality and personal a�en�on to his students’ needs. As a freelance instructor, 12-hour
days were the norm. Picking up students who couldn’t get to the airport and driving
them home again a�er the lesson was standard opera�ng procedure. His drive to be in
the air not only helped him accrue impressive flight �mes, but it helped ignite passion
in others, keep the passion alive, and give those with limita�ons the opportunity to fuel
their own passion.
Demand quickly outgrew supply, and the freelance business model was le� in favor of
shaping an en�re school around the principles of a single passionate instructor. Having
more instructors meant more students could realize their dreams. Growing the flight
school while maintaining his core values required unorthodox methods. Sacrifices and
setbacks mark our history alongside our victories.
In 2009, the Academy sought and earned FAA cer�fica�on under Part 141 regula�ons
for flight training. This cer�fica�on has allowed the Academy to expand into addi�onal
markets, earn approval from the New York State Department of Veteran Affairs, a�ract
new students, and highlight the dedica�on to quality we have always used as our
baseline.
In 2016, the Academy of Avia�on was named an Accredited school by the Accredi�ng
Commission of Career Schools and Colleges, further illustra�ng our commitment to
student success and further empowering the Academy to develop programs that will
assist future aviators to fulfill their dreams.
In 2019 the Academy of Avia�on became the first ever Voca�onal Flight School to be
Licensed by the State of New York.
Our desire to grow the pilot community con�nues to drive us; seeking new ways to
a�ract those who have the dream, and give it wings.

Four Loca�ons and growing.
Headquartered out of Republic Airport on Long Island NY, with offices at Westchester County Airport, Gastonia Municipal Airport in North
Carolina and Atlanta Regional Airport - Falcon Field in Peachtree City, Georgia, the Academy of Avia�on is designed from the ground up to
provide students with an immersive avia�on environment that will build the founda�ons and skills required to succeed in your avia�on goals.
Academy of Avia�on seeks out airports with produc�ve learning environments. Diversity in des�na�ons, airspace requirements, and training
opportuni�es all guide the Academy when selec�ng an expansion airport.
All offices provide students with the resources required to maximize their flight training �me and expenses. U�lizing a state-of-the-art online
scheduling program to coordinate tens of thousands of flight hours and associated services is central to our fleet opera�ons. Full �me
support staff are on hand to help students with any of their needs as well as maintain the offices and learning materials that will be used for
your training.

There when you need us.
The Academy of Avia�on maintains opera�ons desks at each loca�on to handle the local requirements of our student body. Each individual
office maintains staffing coverage pursuant to the needs of the flight opera�ons schedule.
Most common services such as scheduling and dispatching support can be handled locally, however; many requests are be�er addressed to
the centralized department heads available by phone or email. Communica�on with specialist departments such as maintenance or FAA
tes�ng are managed through the local opera�ons desk to ensure proper flow of informa�on and documenta�on of requests.
Our flight line allows for one-on-one training for all students during labs and includes primary trainers ranging from two seat basic trainers to
advanced flight decks, complex aircra�, and mul�-engine aircra�; all me�culously maintained by our in-house mechanics and flight line staff.
Our fleet is comprehensive to allow for all levels of flight training up to Mul�-Engine instructor.

Our people are your resource.

(516) 613-4698
admissions@academyofavia�on.com

Flight Instructors are responsible for conduc�ng ground and flight training in a
professional, courteous manner. All Instructors are overseen by the Assistant Chief
Flight Instructor. All Flight Instructors are Cer�fied by the Federal Avia�on
Administra�on and receive addi�onal training to instruct under Part 141. Flight
Instructors will manage your curriculum and prepare you for your exams.

The Check Airman is a line staffed Cer�fied Flight Instructor with the addi�onal
responsibility of assis�ng the flight management team with required curricular
flights and record keeping du�es. These advanced Instructors will help monitor
your training and work with you and your instructors to keep you on track and
making progress.

The Assistant Chief Flight Instructor is responsible for managing all aspects of
flight training, including the strict adherence to all policies, procedures, and
regula�ons. The Assistant Chief Instructor is overseen by the Chief Instructor.

The Chief Instructor is responsible for oversight of our FAA 141
requirements and syllabus compliance in addi�on to the maintenance
of our safety and procedures documenta�on. The Chief Instructor
reports to the School Director.

The Registrar is responsible for coordina�ng the various resources of
the Academy to ensure the student body is making sa�sfactory
academic performance. Whether it be working out schedules with
instructors to fit your busy life or ensuring the maintenance team has
the equipment ready, the Registrar organizes the en�re process.

The Bursar overseas student tui�on and financial considera�ons
including tracking upcoming installments, arranging collec�ons efforts,
and providing students with tui�on balance informa�on. Student
requiring tui�on assistance informa�on should make an appointment
to speak to the Bursar.

The Dispatchers are the students’ most frequent point of contact with
the office and are capable of coordina�ng all of the Academic, Campus
Life, and Student Services Requests.

Fly for fun or pursue your career.
All students will have to be registered with the school to
ensure that no details are le� unhandled. This process will
include, but is not limited to the execu�on of a training
enrollment agreement and confirma�on of receipt of Academy
of Avia�on policy and procedure documents.

Applicants must meet the minimum requirements:
• Be at least 16 years’ old
• Be able to read, speak, and write fluent English
• Pass an FAA medical examina�on
• Be a US Ci�zen or have clearance from the TSA under the
Alien Flight Student Program.
Applicants seeking admission into an Accredited Program,
should ask for the Accredited Course Catalog.

At the �me of enrollment, an individual student account is established for
each student and managed by the Bursar. The account remains open un�l
gradua�on or separa�on from the Academy. The primary use of this
account is to manage training charges and credits. Accounts that show a
credit balance are eligible for flight and other training ac�vi�es. Accounts
that show a nega�ve balance are ineligible for flight or other training
ac�vi�es.

Tui�on is quoted by your Admissions representa�ve in wri�ng as part of
the quote you received a�er making your course selec�ons. A finalized
quote is a�ached to the Training Enrollment Agreement that will be
executed to commence your enrollment. Any charges that can be
accurately quoted are included in your quote. Variables such as landing
fees and fuel or insurance surcharges may not be included in the quote.

• The FAA Medical Exam is not included in any Student Program.
• Any TSA requirements for interna�onal students. Addi�onal services or
supplies are billed independent of tui�on.
• Finance charges are applied to all past due balances.
• “No Show” fees apply and are covered in the 24-hour cancella�on policy
form that will be executed with your training enrollment agreement.
• Students taking loans should speak to Admissions about eligibility to
include non-tui�on expenses in their tui�on plans.

The Academy of Avia�on accepts cash, checks, wire transfers and ECH transfers. Tui�on and fee payments made by domes�c credit card will
be assessed a 5% third party processing fee. Interna�onal Credit cards are not accepted. Payments made by mail can be sent to your local
campus, or be addressed to our Bursar and should be �med to arrive before the payment deadline:
Academy of Avia�on
A�n: Bursar Office
7150 Republic Airport, Suite 101
Farmingdale NY 11735
Pre-enrollment payments should be made to the Admissions and Enrollment officer handing your entrance to the Academy. Tui�on
Installment Payments may be made to the Bursar by appointment or to the dispatch desk during normal office hours.

Programs follow a tui�on schedule allowing for no more than three payments unless specifically approved by the Director of Admissions and
Enrollment and reflected on your training enrollment agreement.
Any student whose tui�on and fees are paid by third par�es, (U.S. Government, Trust Accounts, Sponsor, Etc.) is considered a sponsored
student. Formal arrangements for sponsor payments should be made with the Admissions Office.

Veteran’s Affairs benefits must be arranged with the Admissions Office.

When a student’s account is delinquent, enrollment for his/her program may be suspended or terminated and registra�on for any subsequent
packages or programs may be denied. Suspension or termina�on from any package or program does not relieve the student of the obliga�on
to pay any outstanding debts. Sums remaining unpaid will be subject to interest at the maximum rate allowed by law. Students whose
accounts require collec�on ac�ons may be subject to the costs of collec�on as outlined in the student training enrollment agreement.

All refund policies are s�pulated on the student’s training enrollment agreement and may be unique based on the programs or payment terms
s�pulated. However, in general, All monies paid by an applicant are eligible for a refund if requested in wri�ng within three days a�er signing
a training enrollment agreement and making an ini�al payment.
An applicant reques�ng cancella�on more than three days a�er signing a training enrollment agreement but before thirty days may be
eligible for a refund of no more than 50% of the unused tuition on account minus a registra�on fee of 15% of the contract price of the
program, but in no event will the registration fee retained total be more than $550.
A�er any services have been rendered, refunds will be calculated as the remaining funds on account a�er all rendered services have been
billed at the then prevailing rate. No refunds will be issued a�er 30 days from the date the training enrollment agreement was signed.

Financing informa�on can be obtained through the Office of Admissions and Enrollment. Financing may be applicable to new enrollees as
well as exis�ng students. If a student is experiencing financial hardship or is unable to make tui�on payments, the Bursar can provide
counseling and guidance on alterna�ves designed to prevent students from withdrawal.

Apply online at www.academyofavia�on.com or call us at (516) 613-4556 to speak with an Admissions Representative.
There are no admissions deadlines.
Flight records for any prior flight training that you are seeking credit for, or copies of completed cer�ficates or wri�en exams must be
furnished for placement into a program.

Speak with an Admissions Representative to develop a program that works for you, make adjustments for prior experience, and pick the aircra�

you will train in.
Addi�onally, you will outline your schedule commitment for your student 'group' assignment. Student groups will heavily determine how your
training is managed by the Academy. Students should understand how their program choices determine what group they will be assigned to
and how that will effect scheduling and other support services.

Your Admissions Representative will advise you of the required payments based on the selec�ons you chose. New Students should make their
payment to their local campus. This step will also be when you pick up any equipment or materials included in your program such as headsets
and training curriculum.

All new students will be required to complete an orienta�on prior to star�ng their training. Interna�onal students and students enrolled in full
�me career programs will be given in an in house orienta�on by local opera�ons staff. Students in part �me and recrea�onal programs can
complete an Online orienta�on instead. Online orienta�ons have quiz modules that allow the Academy to document the successful
comple�on of the orienta�on; however part time and recreational students may opt to attend an in person orientation as well.

New Enrollments will be assigned a 'start window' which allows for flexibility for the student, but provides a class assignment for student

progress tracking. Students in Matriculated Career Programs will be required to a�end an orienta�on prior to star�ng your flight training. The
dates for the orienta�on will be provided by Admissions and Enrollment based on the comple�on of your enrollment paperwork. Upon
comple�on of the new student check-in process, scheduling will be in contact to arrange for a schedule that is compliant with the terms of your
training enrollment agreement.

Academy of Avia�on grants credit for previous training based on the results of a flight and ground evalua�on with one of our Check pilots.
Applicants with prior training seeking to enroll in one of our Part 141 programs are eligible to transfer allowances as s�pulated in Part 141 of
the Federal Avia�on regula�ons. Admissions staff will consult with the Assistant Chief Instructor to arrange a logbook and training review.
However, if an applicant plans to con�nue training under Part 61, then the credit will be at the discre�on of the Chief Flight Instructor a�er the
flight evalua�on with Academy of Avia�on. Students seeking to move into a voca�onal program from an Academy of Avia�on non-voca�onal
program may do so provided they sa�sfy the admissions requirements. Previous work will be reviewed for applicability in the Voca�onal
program and provided in wri�ng to the student. Any previous flights, lessons, labs, or tests that are required to be redone will be at the
student’s sole expense.

The Federal Avia�on Administra�on allows for the issuance of US licenses on the basis of an equivalent foreign based license. However, pilots
are required to take the appropriate knowledge test and prac�cal flight test for each ra�ng above a Private Pilot’s license. At a minimum, pilots
will need three hours of flight instruc�on prior to taking the prac�cal test. Most students require 5-7 hours of flight instruc�on plus several
hours of ground instruc�on to familiarize themselves with procedures, maneuvers, and US regula�ons.

If you are a Veteran seeking to use your Veteran’s Benefits, you must already possess a minimum of a Private Pilot Cer�ficate and a current
first-class medical cer�ficate. Addi�onally, you can only enroll in a Part 141 approved course. Finally, you must receive a minimum of 15 hours
of flight training and a propor�onate amount of ground instruc�on for every 90 days of enrollment.

The Academy enrolls many different types of students which makes managing student success very difficult. As new students work with their
Admissions contact to enroll in a program, the choices they make will determine how, and if, the Academy will be able to track and report on
their progress.
The Groups are broken down roughly by the amount of responsibility the Academy has for ensuring student success and how much control
we have over the students schedule to ensure that success.
Group 1:
Group 2:
Group 3:
Group 4:
Group 5:
Group 6:
Group 7:
Group 8:

Accredited Students
Interna�onal Students (AOA Visa)
Full Time Career Students
Part Time Career Students
Single Cer�ficate/Ra�ng Program
Block Rate Agreement
Pay as you Fly Student
Liberty University Program

In your acceptance le�er the Academy lets you know what group you are in. Understanding your group will help you understand how and
why the Academy will impose certain requirements or not. Requirements include a�endance, flight �mes, and simulator usage.
For example; Groups 1, 2, and 3 are required to graduate on �me to prevent the Academy from having to report nega�vely on student
progress to outside organiza�ons. These other en��es may be the Accredi�ng Commission of Career Schools and Colleges, the Department
of Homeland Security, or the Federal Avia�on Administra�on. Addi�onally, discounts applied to these programs, and graduate interviews for
employment are forfeited by students who do not sa�sfy their requirements in these groups.

Groups 4 and 5 are unique in that the enrollment agreement specifies
a set gradua�on date, but due to the nature of their agreement, the
Academy has very li�le power or authority to impose a schedule that
will ensure success. In this case it is the students’ responsibility to
ensure they are maintaining a schedule that will ensure success. We
spend a good deal of �me trying to mo�vate students in this group to
make progress and make every effort to inform students if not
gradua�ng on �me seems likely. Addi�onally, discounts applied to
these programs are forfeited by students who do not sa�sfy their
requirements in these groups.
Groups 6 and 7 have chosen enrollment op�ons that offer the most
flexibility to their schedule or finances. These groups tend to be
students working towards an avia�on dream or goal when there are
other responsibili�es they must a�end to. A full �me job, financial
obliga�ons, or a family are all pre�y common factors for these groups
that prevent them from commi�ng to 5 lessons per week and $80K+
tui�on schedule. So while we allow open enrollment for these groups,
there is simply no way for the Academy to set a gradua�on date goal
because these students chose a program that does not have an
a�endance requirement.

The Cessna 172 is the most successful flight training aircra� ever produced. Not only does the Academy rely
on the Cessna 172 as the backbone of our training fleet, our campuses are Cessna Pilot Centers and Cessna
Service Centers. Flying late model aircra� with advanced avionics not only prepares our career students for
the cu�ng edge technology in modern airliners, it provides our recrea�onal students with amazing aircra� to
enjoy as renters.
Programs may be entered into individually or combined to build comprehensive programs, up to and including
comprehensive voca�onal programs designed for applicants to the airlines or military avia�on.
All students and programs are tracked to FAA Part 141 standards and require Instructors maintain 141
compliance with training and procedures.

Students can enroll in individual courses to tailor their training to their exact goals.
Your �cket to the sky, à la carte.

The Private Pilot program is your start in avia�on. Learning to fly the airplane, navigate the na�onal airspace system and successfully
complete flights day or night, anywhere in the country is a thrilling experience and will serve as the basis for all your future avia�on
endeavors. The Private Pilot License can be completed in as li�le as 6 weeks or achieved at a more leisurely pace, although it is not
recommended that students spend more than 6 months on this stage of training. Voca�onal students must complete this stage within 4
months to avoid academic proba�on.

The Instrument Ra�ng takes your flying abili�es to the next level and enhances the func�onality and safety of your Private Pilot License.
Learning how to control, navigate, and maneuver the aircra� while referencing just your cockpit instruments adds pleasure and safety to
flying. The Instrument ra�ng can be accomplished in as li�le as 4 weeks and should not exceed more than 4 months. Voca�onal students
must complete this stage within 3 months to avoid academic proba�on. The Instrument training heavily u�lizes our simulators.

The Single Engine commercial cer�ficate will allow the holder to fly a single engine aircra� for compensa�on or hire. This cer�ficate is a
founda�onal step for earning your cer�fied flight instructor ra�ng and a logical step for the Mul�-Engine commercial add-on. The Single
Engine Commercial Cer�ficate can be taught and tested for as an ini�al cer�ficate or an add-on if the applicant already holds Mul�-Engine
commercial cer�ficate. The Single Engine commercial cer�ficate should take no longer than 1 months. Voca�onal students must complete
this stage within the month to avoid academic proba�on.

The Mul�-Engine ra�ng allows pilots to expand their experience by learning how to fly an aircra� with more than one engine. This ra�ng can
be managed as an ini�al or an add on for either Private Pilots or pilots who already have commercial privileges. If the curriculum is
administered to the standards of the commercial ra�ng, gradates will be eligible to fly for compensa�on in a mul�-engine aircra� that does
not require a type ra�ng. When enrolling for the Mul�-Engine ra�ng, the Admissions staff will discuss your goals as well as your current level
of training to help outline best prac�ces for when the ra�ng should be obtained in your training. The Mul�-Engine ra�ng should take no
longer than 3 weeks to complete. Voca�onal students must complete this stage within a month to avoid academic proba�on.

The Cer�fied Flight Instructor ra�ng allows the graduate to provide flight training for compensa�on or hire in the category and class for
which the graduate has been tested. The Cer�fied Flight Instructor program is knowledge intensive with limited flight training requirements.
The Cer�fied Flight Instructor program should take no longer than 1 month. Voca�onal students must complete this stage within the month
to avoid academic proba�on.

The Cer�fied Flight Instructor Instrument ra�ng allows CFIs to instruct students seeking their Instrument Ra�ng. The “Double I” ra�ng is
where instructors begin to teach more advanced students and expand their own knowledge and experience. Voca�onal students must
complete this stage within the month to avoid academic proba�on.

The Mul�-Engine Instructor ra�ng allows CFI’s to increase their poten�al student base by providing the required training to instruct students
seeking to earn their Mul�-Engine ra�ng. Unique to Mul�-Engine instruc�on, the instructor must have logged 5 hours of Pilot in Command
(PIC) �me for the specific make and model for which instruc�on will be given. Voca�onal students must complete this stage within the month
to avoid academic proba�on.

This 11-month program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam requirements for the Private Pilots Cer�ficate,
Instrument Ra�ng, Single Engine Commercial Cer�ficate, Mul�-Engine commercial Add-on, Cer�fied Flight Instructor, Instrument Instructor,
and Mul�-Engine Instructor. This program qualifies graduates for an entry level pilot posi�on by providing the required 275 hours of flight
training including instruc�onal, solo, and �me building flights as well as simulator and computer based ground training courses. Furthermore
this program provides immediate opportuni�es for employment as a Cer�fied Flight instructor. Students who successfully complete this
program will receive a Diploma in addi�on to their FAA Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 12 months.

This 10-month program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam requirements for the Private Pilots Cer�ficate,
Instrument Ra�ng, Single Engine Commercial Cer�ficate, Cer�fied Flight Instructor, and Instrument Instructor. This program qualifies
graduates for an entry level pilot posi�on by providing the required 260 hours of flight training including instruc�onal, solo, and �me building
flights as well as simulator and computer based ground training courses. Furthermore this program provides immediate opportuni�es for
employment as a Cer�fied Flight instructor. Students who successfully complete this program will receive a Diploma in addi�on to their FAA
Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 12 months.

This 8-month program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam requirements for the Private Pilots Cer�ficate,
Instrument Ra�ng, Single Engine Commercial Cer�ficate, and Mul�-Engine commercial Add-on. This program qualifies graduates for an entry
level, non-instruc�onal pilot posi�on by providing the required 250 hours of flight training including instruc�onal, solo, and �me building flights
as well as simulator and computer based ground training courses. Students who successfully complete this program will receive a Diploma in
addi�on to their FAA Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 10 months.

This 8-month program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam requirements for the Private Pilots Cer�ficate,
Instrument Ra�ng, and Single Engine Commercial Cer�ficate This program qualifies graduates for an entry level pilot posi�on by providing the
required 250 hours of flight training including instruc�onal, solo, and �me building flights as well as simulator and computer based ground
training courses. Students who successfully complete this program will receive a Diploma in addi�on to their FAA Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 10 months.

This accelerated training pla�orm provides for a 5-month program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam
requirements for the Private Pilots Cer�ficate, Instrument Ra�ng, Single Engine Commercial Cer�ficate, Mul�-Engine commercial Add-on,
Cer�fied Flight Instructor, Instrument Instructor, and Mul�-Engine Instructor. This full-�me program requires 6 days per week for full days.
This program qualifies graduates for an entry level pilot posi�on by providing the required 275 hours of flight training including instruc�onal,
solo, and �me building flights as well as simulator and computer based ground training courses. Furthermore this program provides
immediate opportuni�es for employment as a Cer�fied Flight instructor. This expedited training program maintains the safe and quality
training in a shortened training period. Students who successfully complete this program will receive a Diploma in addi�on to their FAA
Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 7 months.

This 6-month program is designed specifically for the Academy of Avia�on to con�nually train our next genera�on of Flight Instructors in
house.
Applicants to this program must already have their FAA Private Pilots Cer�ficate with no limita�ons to apply for this program. A review of
your logbook and FAA records will also be conducted to assess your performance in your private pilot training.
This program prepares students to sa�sfy the FAA wri�en, Oral, and Prac�cal Exam requirements for the Instrument Ra�ng, Single Engine
Commercial Cer�ficate, Mul�-Engine commercial Add-on, Cer�fied Flight Instructor, Instrument Instructor, and Mul�-Engine Instructor.

This program prepares graduates for a flight instructor posi�on at the Academy of Avia�on by providing the required 265 hours of flight
training including instruc�onal, solo, and �me building flights as well as simulator and computer based ground training courses. Furthermore
this program provides immediate opportuni�es for employment as a Cer�fied Flight instructor. Students who successfully complete this
program will receive a Diploma in addi�on to their FAA Cer�ficates and Ra�ngs.
Students in the program are monitored for Sa�sfactory Academic Progress. The maximum �me frame to complete this program is 10 months.

From student pilots to CFIs, and all the way to Airline Transport Pilots, everyone can benefit from Upset Preven�on & Recovery Training
(UPRT). We offer UPRT programs tailored for each and every pilot type as well as every skill level. Our instructors work with you or your
company to asses your needs and design a highly customized program to achieve the greatest efficiency and training knowledge for every
pilot. We also offer aeroba�c flight training programs for those who seek this kind of instruc�on.

Aeroba�cs and Upset Recovery training increases a pilot’s awareness for LOC (loss of control) situa�ons and prevents an LOC situa�on more
effec�vely. Recover from an LOC situa�on faster, safer, and with a minimal passenger inconvenience.

A fun and exci�ng tailwheel aircra�, Academy of Avia�on's American Champion 8KCAB Super Decathlon is a two-seat fixed conven�onal
gear light airplane designed for flight training and personal use and capable of sustaining aeroba�c stresses between +6g and −5g. Due to
their design and structure, tailwheel airplanes exhibit opera�onal and handling characteris�cs that are different from those of tricycle gear
airplanes, such as the Cessna 172.
Some of the most unique planes in the world are tailwheels, and developing the skill to fly these types of aircra� can open up a whole new
world of avia�on for you.

Success always starts with you. Academy of Avia�on is
dedicated to preparing you, the student, to pass the FAA exams
in the �me frame you desire, for the price quoted, safely.

A�endance policies for the specific programs enrolled will be communicated to you on your acceptance le�er email, or outlined in the material
you sign with your Admissions representa�ve. However, in general ,students in matriculated programs can expect to be scheduled up to 5 �mes
per week, while non matriculated students can expect to be scheduled up to 3 �mes per week. Relevant home study labs must be completed and
reviewed by an instructor prior to dispatching the associated flight. Students who are unprepared for a flight are considered absent. Students
who are absent for more than 10 flights per course, or 3 consecu�ve flights must provide a wri�en explana�on or doctor’s note. At campuses
where group ground lessons are offered, voca�onal students will be required to a�end those classes prior to engaging in flight ac�vi�es.
Matriculated Students must be enrolled as a candidate for gradua�on from a full-�me contract program consis�ng of at least 6 hours of school
sanc�oned training ac�vi�es per week and maintain sa�sfactory progress. All full �me voca�onal students are considered to be matriculated. 6
hours of school sanc�oned ac�vi�es is equivalent to 4 scheduled flight lessons.

Students who require adjustments to schedules due to absenteeism or required addi�onal training may do so by contac�ng the local Opera�ons
desk or central scheduling to request “remedial” flights be scheduled. Remedial Flights are scheduled during “Off-Peak” hours, or weekends.
Students in programs with set gradua�on dates must remain flexible for scheduling remedial lessons.

Students reques�ng transfers to other Academy campuses will be required to sign a new training enrollment agreement and may be required to
pay addi�onal tui�on for price differences. In no case will a student receive a refund for a campus transfer. Other interac�ons such as loans,
interna�onal flight training approvals and housing must be addressed on a case by case basis. Students transferring to gain access to addi�onal
resources or equipment should discuss this with the Opera�ons staff.

All AOA programs are designed for a specific term and the Academy will be tracking student progress against the program’s gradua�on date.
Students who wish to amend their gradua�on date may do so in wri�ng, however at no point will a gradua�on date be amended further than 1
year a�er the ini�al date.

Any conduct that threatens or endangers the health and/or safety of a member of the Academy community (including oneself) on Academy
property, or at a Academy sponsored or supervised ac�vity/event.
Verbal/Wri�en: Threats, in�mida�on, harassment, coercion, profanity.
Physical: Sexual misconduct, stalking, figh�ng, false imprisonment, in�mida�on.

Any misuse of compu�ng facili�es, so�ware, hardware, unauthorized use of another individual’s computer account, misuse of one’s own
computer account, or any viola�on of the policies for using compu�ng network resources at the Academy of Avia�on.

Excessively loud, lewd, indecent, obscene or conduct inappropriate for a Academy se�ng.

The� or a�empted the�, unauthorized possession, misuse or wrongful appropria�on, vandalism or malicious destruc�on, or sale of property
belonging to the Academy, an organiza�on affiliated with the Academy, or a member of the Academy community.

Unauthorized a�empted entry, or entry or use of Academy facili�es and/or equipment, including unauthorized possession, duplica�on or
use/misuse of Academy of Avia�on keys.

The possession or use of a weapon, including, but not limited to firearms, BB guns, air guns, dangerous chemicals, incendiary devices and
other explosive substances including fireworks; sling shots; mar�al arts devices; or other objects classified or used as weapons with poten�al
for danger or harm.

Viola�on of any State or Federal criminal code while on Academy property or at any Academy sponsored or supervised/controlled event.

Viola�on of procedures, rules, regula�ons, and guide lines as outlined in the Academy of Avia�on Opera�ons Manual and the Academy of
Avia�on Safety Procedures Manual distributed during your orienta�on lesson as well as the Federal Avia�on Regula�ons and Opera�on
guidelines for the equipment in use including placards and supplements.

Any other just cause including behavior deemed unethical.

Failure to follow COVID rules and precau�ons as outlined in the Academy of Avia�on COVID policy s�pulated on page 30 of this catalog.

The Academy will con�nue to follow the guidelines put forward by the CDC as well as any local authori�es to ensure our
campuses remain safe.

Sanc�ons may be imposed as enhanced academic monitoring for students failing to maintain sa�sfactory academic progress or a�endance
minimums, or disciplinary sanc�ons in the event of viola�ons of acceptable Student Conduct. All sanc�ons are noted in the student’s nonacademic student record and may be kept indefinitely, including those of suspended or dismissed students.

A disciplinary warning is a verbal or wri�en no�ce given to a student whose behavior is in viola�on of Academy policy.

Conduct Proba�on is an intermediate sanc�on imposed for a specific period. The proba�onary period allows a student to demonstrate
acceptable behavior in order to con�nue enrollment at the Academy. Guidelines for a student’s behavior may be included as condi�ons of
the proba�on. If an offense is commi�ed during the proba�on period, ac�ons may be ins�tuted that result in suspension or dismissal.

Suspension is an involuntary separa�on of the student from the Academy for a specific period. Readmission to the Academy may be granted
a�er the suspension period and/or condi�ons have been sa�sfactorily met.

Dismissal is the involuntary and permanent separa�on of the student from the Academy.

Sa�sfactory progress differs from program to program; however, each program has defined goals and an expected date of comple�on.
Addi�onally, all applicants are expected to sa�sfy the stage check, wri�en examina�on, and check-ride requirements of their program in a
�mely fashion which does not delay comple�on. Students transferring from one program to another will be advised of the required
comple�on date by their Admissions Representative a�er a review of transferable material.

The registrar will generate a SAP Matrix for all new program enrollments. The matrix takes the date of enrollment, scheduled graduation
date, and the programs that are to be completed to develop a benchmark schedule. The Registrar will track students’ actual progress
against their benchmarked milestones to articulate services, assistance, and determine if sanctions must be imposed. Students may request
a copy of their SAP Matrix at any time by sending an email to registrar@aoa.edu.

Ground labs are graded as part of the computer based/online course. Results of the post lesson quiz are linked to the individual students'
permanent record. Students must obtain a 70%, at minimum, to pass the quiz. Failure at the �me of the quiz will prevent progress.
Excessive a�empts to pass a quiz will be reviewed by the faculty before the associated flight. For safety reasons, students who have made
excessive a�empts to pass the quiz will be required to take and pass an oral examina�on prior to the flight. Unacceptable performance on the
oral exam will ground the flight.

Ra�ng
Pass
Pass
Pass
Fail
Fail

Percentage Grade
90-100%
80-89%
70-79%
60-69%
59% or Lower

Le�er Grade
A
B
C
D
F

GPA Points
4.0
3.0
2.0
1.0
0.0

Le�er Grade
I
R
W
X

Designa�on
Incomplete
Repeated Course
Official Withdrawal
Unofficial Withdrawal

GPA Points
N/A
N/A
N/A
N/A

The Sa�sfactory Academic Progress Policy is applied consistently to all students. Sa�sfactory Academic Progress is measured in two ways:
Qualita�vely: The Cumula�ve Grade Point Average (CGPA) is reviewed to ensure that the student is mee�ng a minimum 70% or 2.0 (C)
average at the conclusion of each evalua�on period.
Quan�ta�vely: The student must a�end at least 85% of the scheduled clock hours cumula�vely for each evalua�on period, enabling
comple�on within the maximum �me frame of the program.
A student must be mee�ng these standards to be considered mee�ng Sa�sfactory Academic Progress and in 'Good Standing.' Any student who
has not achieved a minimum cumula�ve GPA of 70% or 2.0 (C) or who has not successfully achieved a cumula�ve rate of a�endance of at least
85% at each required evalua�on period is not considered in 'Good Standing' and is subject to the consequences outlined in this policy.

Students must complete their program within 117% of the normal program length. This length of �me is considered the Maximum Time
Frame and is iden�fied as the cut off date to con�nue in your current program. Students who have a�empted over 117% of the total program
clock hours and not met the gradua�on requirements, will be withdrawn from the program.

Our slogan is “You Have the Dream, We Give it Wings”.
There is more to that slogan than just flight training, and we aim
to make good on that statement in many ways.

The Academy of Avia�on understands and takes seriously the
challenges and stresses of flight training, and par�cularly so as a career
goal. Students will be faced with challenges that will o�en seem
insurmountable. These moments may cause students to ques�on their
abili�es, their career choices, and their training.
While all student pilots have faced these challenges, we aim to focus
these experiences in a posi�ve and produc�ve way. To be�er facilitate
this goal the Academy of Avia�on has made available to student’s
certain services that will assist them in not only their flight training and
career development, but also in some ancillary areas that were not
screened for in admissions but may have a severe and nega�ve impact
on their poten�al for success.
By providing services that assist in student life, coping, tes�ng, and
other areas we hope to allow our students to focus on their progress
and succeed on their goal of becoming a pilot.

Interna�onal Students have unique challenges daily that can impact
their academic performance and should ask for an electronic copy of
the interna�onal student catalog. From Government Compliance to
daily needs like banking, language assistance,and cultural
development, the Academy of Avia�on has services specifically
tailored to assist our interna�onal students.

The goal of becoming a career pilot has unique challenges and there is
more than one path to success. Throughout the admissions, enrollment,
and orienta�on process the Academy focuses on the students desired
outcomes, suggests courses accordingly, and informs students of the
benefits and costs. A�er you are enrolled support con�nues with
counseling and guidance available throughout your training.
First and foremost, our CFI staffers are all career pilots. They are a
tremendously valuable resource for students to speak about goals and
the best way to achieve these goals, however, be aware that the CFI’s are
mostly by default on one side of the issue. They have all chosen to earn
their CFI ra�ng to allow them to take their first commercial pilot posi�on
as a Flight Instructor. There are other op�ons. The vast majority of CFI’s
are also civilian pilots who did not opt for the military route of training.
These are important dis�nc�ons and should not be allowed to blind a
student to their op�ons.
Being well versed in the regula�ons, hiring prac�ces, and industry news
is important. Further s�ll is educa�ng students and allowing them to
research and make their own educated decisions. We recommend that
students be guided through the many and diverse industry tools
available, such as on the websites below. AOPA has a contact center that
can provide assistance and the ALPA website has a sec�on dedicated to
aspiring students.
AOPA.com
FAA.gov
ALPA.org

Budge�ng skills are not one of the criteria that we screen for when accep�ng applicants to the Academy, but these skills can have a
tremendous impact on student performance. Students who were never required to budget their own money to ensure funds were available
for cri�cal costs, such as food, when it was needed may struggle with this new responsibility on top of their studies.
While this is a service provided for our Accredited students, staff can assist non-accredited students as workload permits. Students who are
having difficulty with their budge�ng skills should be referred to the admissions office for counseling. O�en a simple solu�on such as working
with parents t o be�er thro�le t he flow of funds or a shi� in the manner the funds are presented can have significant effects.

Personal finance planning is different than budge�ng. Personal Finance Planning is a larger scale. While budge�ng, the skills required to
ensure that your available monies for the month last the month, personal finance planning is the skills required to ensure that a student will
be able to make the next tui�on payment or has planned on the finances required for the next phase training. Any student who seeks
assistance in this area should be referred to the Opera�ons Desk to be set up with planning assistance. They will coordinate with local staff
and even external resources to provide students with the assistance they require.

Housing varies by campus. Your admissions representa�ve will be able to coordinate with opera�ons for available op�ons at the �me and
loca�on of your training. Academy of Avia�on can also assist students in finding their own accommoda�ons. Housing is a separate en�ty and
funds may not be transferred between tui�on and housing accounts. All students in AOA housing will be required to execute a sublet
agreement. Removal from AOA housing in no way effects the students academic requirements.

Transporta�on to and from school is clearly cri�cal to a student’s success. The local staff at your campus will be able to assist in finding
transporta�on op�ons as well as share known solu�ons and help put you in touch with other students.

Due to the diversity and importance of medical and family services, the Academy of Avia�on
supports outsourced solu�ons. As residents and members of the local communi�es our staff
can o�en assist students in loca�ng and obtaining the services they may need.

Academic Development services are provided to ensure that no student within reason is le�
without the resources required to succeed. These services are cri�cal to the success of our
students, the Academy, and the avia�on industry.

The flight training dynamic is rich with tutoring opportuni�es and as such few students
historically request addi�onal tutoring. However; each student is unique, and tutoring is a
powerful tool for assis�ng those students who require more one-on-one �me. Student
requests for tutoring should be directed to the student’s coordinator for processing. The
coordinator must be involved as not all tutoring service may be included in the student’s
tui�on and addi�onal payment must be discussed.

Academy of Avia�on campuses are approved tes�ng centers for FAA wri�en examina�ons
and has a staff of cer�fied proctors available to answer any ques�ons regarding the wri�en
tes�ng procedure.
Our Chief Pilot is a Designated Pilot Examiner and an official representa�ve to the FAA on
the oral and prac�cal exams. Scheduling �me with the Chief Instructor is managed through
the Dispatch desk.

Remaining adequately engaged is cri�cal for flight students as the skills that are taught are perishable, and par�cularly suscep�ble to decay
while in the forma�ve stages. Voca�onal Flight students should expect to be a�end at least 5 flight lessons a week and any required ground
school for their stage. Students are required to maintain sa�sfactory academic progress at all �mes.
Students that are not able to maintain their flight schedule, arrive late, or no-show flights must be scheduled for an in-person academic
review of the ramifica�ons to their training and any possible solu�ons to assure success. Students training under the AFSP have a further
interac�on that required they be in a�endance at the Academy for a minimum of 22.5 hours per week, regardless of lessons or classes to
maintain status.

Our ability to provide the above services to our students will aid in the reten�on of our student body, assure the success of our students, and
help power the avia�on workforce of tomorrow. Students who seek to quit or resign from training are o�en doing so as a result of other
indirect factors that we may be able to iden�fy and assist with if the proper conversa�on is allowed to take place. As employees, instructors,
and administrators we have a responsibility to ensure no student is le� behind for lack of understanding their issues or making all reasonable
a�empts to help.

Academy of Avia�on seeks to assist all voca�onal students with career placement, and as such tries to hire flight instructors from our own
gradua�ng classes. Any students who have had an incident, accident, or disciplinary ac�on during their courses may forfeit this opportunity.
The Academy maintains relationships with regional airlines, charter operators and military recruiters. The Academy also seeks to hire CFIs
internally, and actively considers top instructors to fly for our own charter operation.

Voca�onal Matriculated courses are scheduled from 7am to 7pm Monday through Friday. Addi�onal flights or ground lessons may be
scheduled on the weekends depending on student need and resource availability. Non-Voca�onal courses are primarily scheduled for
weekends, however any reserva�on spots that are available during the week may be u�lized by non-voca�onal students.
The Academy of Avia�on recognizes the following holidays for all professional programs:
• Labor Day
• Memorial Day
• Independence Day
• Thanksgiving
• Christmas
• New Year’s Day
These same holidays may result in limited or no staffing for support services such as dispatch. In the event the flight schedule does not jus�fy
staffing, the school may be closed on those days.

The Academy schedules flights in predetermined 'blocks' of �me that provide ample �me for training ac�vi�es and allow for an easy and
efficient system for maximizing aircra� and instructor availability for our student body.
Special a�en�on is given to flights with unique academic requirements. The Dispatch desk will make the required modifica�ons to the
schedule to accommodate these requirements. Examples of such flights are lessons for night requirements, cross-country requirements,
stage checks, and check-rides.

Rental flights, including Curricular Dual Rental flights, will be billed a minimum of half of the
reserved aircra� �me.

It is the pilot’s responsibility to return with the aircra� by the scheduled due-back �me. If an
extension is either necessary or requested for any reason, you must call the opera�ons desk for
the campus where the aircra� departed. Otherwise, the aircra� is expected to be back on �me
for the next rental or lesson.

Group ground lessons are schedule by the opera�ons desk and will be assigned to students
who are in programs with mandatory group ground school.
Individual ground instruc�on will be scheduled as any other lesson.

Anyone who rents an aircra� from AOA, including students, must sa�sfy the following requirements, and may be asked to so prove by
dispatch at any �me:
• Have on file a fully executed Rental Agreement.
• Hold appropriate cer�ficates and/or ra�ngs for the specific aircra� to be rented.
• Hold a current medical cer�ficate.
• Have a completed pilot profile in our dispatch system, including photo.
• Provide a state or government photo I.D. to be copied.
• Maintain a rental insurance policy mee�ng or exceeding school minimums.
• Sign an AOA Cancella�on/No-Show Policy Form.
• Pass a flight check in the specific aircra� to be rented with an AOA Instructor, unless already approved through training.
• Solo student pilots must have flown in the previous 14 days.
• Maintain 60-month rental currency in the specific aircra�.
• Maintain 90-day landing currency to carry passengers required by FAR 61.57.
• Meet the flight review requirements of FAR 61.56.
• Hold an Instrument Ra�ng and maintain instrument currency required by FAR 61.57, and have 25 hours actual IMC logged if the aircra� is
to be flown under instrument flight rules.
•Mul�-Engine rentals require a mul�-engine ra�ng, 50 hours total mul� �me and 25 hours �me in type, and may be disallowed completely
depending on the curricular requirements of our enrolled mul�-engine students.
• All rentals are subject to cancella�on to sa�sfy the curricular requirements of enrolled students. Check rides, stage checks and solo
requirements take priority over all rental reserva�ons at all �mes.
Academy of Avia�on reserves the right to refuse dispatch at the discre�on of the Chief Flight Instructor, Assistant Chief Flight Instructor,
Corporate Officer, or Maintenance personnel. Addi�onally, flights may be refused dispatch when a combina�on of factors, which may not
individually exceed rental minimums can be expected. For example, when both visibility and cross winds are close to limits, the two factors
combine to create an unacceptable risk to successful comple�on.

Unless otherwise in conflict with your training enrollment agreement, sa�sfactory academic progress, or a student visa, Aircra� rentals and
dual lessons may be canceled if there is a minimum of 24 hours’ no�ce given. If there is less than 24 hours’ no�ce given and weather or illness
is not a factor, the student/ renter will be charged a no-show fee. Considera�on will be given for extenua�ng circumstances. Cancella�ons
for weather will be at the discre�on of the Academy. Students enrolled in programs with a�endance requirements may be refused
cancella�on at the discre�on of the Registrar. Student a�endance policies supersede cancella�on policies.

If a student or a renter is more than 15 minutes late, and no prior no�ce is given, it is considered a “no-show” and the student/renter will be
charged a no-show flat fee. Considera�on will be given for extenua�ng circumstances. All students that have a dual lesson scheduled are
asked to check in at the flight school 15 minutes prior to the scheduled lesson �me.

All pilots are required to check the Maintenance Status prior to flight. If the scheduled flight is to exceed the tachometer �mes listed, or the
date is past due, the aircra� is not to be flown and the Opera�ons Desk should be no�fied immediately.

Weather Minimums will be distributed to all students enrolled in a Flight Training Program as in the ‘Safety Procedures and Prac�ces’
document. These Procedures and Prac�ces will be reviewed over the course of your first few lessons. Academy of Avia�on procedures and
prac�ces are not a subs�tute for any Federal Avia�on Regula�on minimums. All minimums assume that terrain and VFR cloud clearances are
followed according to FAR 91.119 and FAR 91.155.

Safety, security and sensibility is everyone’s responsibility.

The ramp area is inherently dangerous. Safety must be the prime considera�on when conduc�ng ac�vi�es in this area. Assume at all �mes
that any aircra� in mo�on or with an engine running does not see you, and you have the burden to avoid contact and damage.
• Hats or other ar�cles of clothing that can be blown off are prohibited on the ramp.
• Smoking is always prohibited on the air-side of the airport.
• Photography of any aircra� without express prior permission of the owner is prohibited.

Airport Security is specific to each campus based largely on the type of air carriers that u�lize the airport and proximity to areas of
heightened security. Local airport opera�ons and security will be managed by local opera�ons department and each student will be required
to sign an a�esta�on that they have received the security requirements for their campus, or apply for an airport badge where available.

Aircra� engines are sensi�ve to freezing temperatures and star�ng a cold engine can be extremely difficult, o�en resul�ng in drained
ba�eries and canceled flights. Aircra� that con�nually require prehea�ng will have flights and services scheduled accordingly.

Operators who purchase fuel at remote airports will have the cost of the purchase credited to their flight account. However, at no point will
the Academy reimburse at rates that are greater than the current rate for the airfield where that aircra� is based. Landing fees, �e down fees
and ramp fees will not be reimbursed. Operators are strongly urged to use the fueling op�ons in the AOA network. No reimbursements will
be disbursed as cash, check or credit card refunds.

Before star�ng any engine on the ramp, all pilots must verify that the propeller area is clear, including the propeller blast area behind the
aircra�. Immediately before star�ng, pilots are asked to announce “clear” in a loud voice, preferably out the side vent window. Addi�onally, if
an aircra� is being fueled in the immediate area, engine start should be delayed un�l line service has completed the opera�on.

Because of the inherent danger associated with spinning propellers, only AOA staff may, approach, enter, or exit an AOA aircra� with the
engine running.

The dispatcher on duty is required to understand the flight profile as outlined on the dispatch request form in its en�rety, to include weight,
balance, passengers, route of flight, es�mated air �me, es�mated total �me, purpose of flight, TFR’s, PIC ability and eligibility to perform, as
well as the financial and opera�onal interac�ons with the flight.
An orderly and comprehensive dispatch and recovery process is cri�cal to a safe flying environment. Dispatchers will process one dispatch or
recovery at a �me and will focus all efforts on ensuring correctness and completeness over expediency.
No students or flight instructors are permi�ed to take aircra� keys, dispatch sheets, or flight binders without permission from a member of
the dispatch staff, or management.
At any �me, should the dispatcher feel the successful comple�on of the flight profile as they understand it is in ques�on, Academy of
Avia�on, its agents, owners, and beneficiaries reserve the right to disallow a flight with no prior warning or no�ce. In the event dispatch is
refused based on inten�onal misrepresenta�on as to any factor pertaining the flight profile, the full charge of the flight may be billed or
withheld from the student’s account.
A wri�en statement as to the company’s decision to disallow a flight may be requested in wri�ng within 5 business days of the incident to:
Academy of Avia�on
7150 Republic Airport, Suite 101
Farmingdale, NY 11735
info@aoa.edu

All students that have a dual lesson scheduled are asked to check in at the flight school 15 minutes prior to the scheduled lesson �me. If this
dual lesson is to be a cross-country flight, the student must have all flight planning, weather acquisi�on and documenta�on complete before
the lesson start �me.

Academy of Avia�on maintains an umbrella policy that covers all aircra�, students, and instructors during dual flight training opera�ons.
However, students are required to obtain their own renters insurance prior to their first flight lesson. Even with an Instructor on board,
insurance companies can seek damages from a student. Holding a renters insurance policy ensures your insurance company will defend your
interests against any claims. AOA is an Avemco preferred partner, which provides a discount to our students. Our partner code is AA25. In
addi�on, as a student at a Cessna Pilot Center, a further discount is available.

All flights to be dispatched, must have as a credit on the Pilot in Command’s flight account, a sum no less than the es�mated bill accoun�ng
for Hobbs �me, plus any applicable fuel surcharges, instruc�ons fees, landing fees, or other associated charges.

Academy of Avia�on aircra� are not to be used for freelance instruc�onal purposes. Any renter found providing instruc�on in AOA aircra�
will have their rental privileges revoked immediately. Pilots, of any ra�ng are of course welcome and encouraged to educate friends and
family about the world of general avia�on. The Academy of Avia�on will assist in the growth of GA and the good will of avia�on.

Diversions due to weather are billable flight �me. Accommoda�ons including meals, lodging, or rental cars are not reimbursable for
weather diversions.

Diversions due to maintenance will be reviewed by management. Culpability as to the nature of the maintenance issue will be reviewed to
determine if all, any, or none of the associated charges are to be billed to the student. Charges may include but are not limited to, the flight
�me to divert, landing and handling fees, recover flight �me, and staff �me for recovery or repair of the aircra�.

If an AOA aircra� experiences mechanical difficul�es while at a remote loca�on, the pilot should contact their local Opera�ons Desk
immediately. It is up to the Opera�ons Desk to coordinate with management and maintenance to determine correc�ve ac�ons. No pilot is
permi�ed to authorize repairs to an AOA aircra� by any service provider without express consent from management. Service rendered
without prior consent will be at the student/ renters expense. Pilot and passenger accommoda�ons while awai�ng service must be approved
by management.

Customers seeking credit for a flight, in part or in whole due to equipment failure must get prior approval. Customers who accept and fly
aircra� with equipment out of service are not eligible for a refund of the flight.

www.academyofavia�on.com/aoa-on-buzzfeed.html

Academy of Avia�on reserves the right to refuse services to students and renters for the following reasons:

Accounts with past due balances.

Pilot does not have a current medical.

Student or renter pilot was found to be in viola�on of a FAR and/or a policy.

In any event whereby the customer has breached the trust or good faith of the Academy of Avia�on, and in doing so has called in to ques�on
the safety or security of providing goods or services.

As outlined herein, any flight that does not sa�sfy the dispatcher’s responsibility for dispatch.

All students are urged to share their feedback with their instructors and any staff or faculty that they are in contact with, however we
understand that there may be situa�ons where a concern requires addi�onal a�en�on to resolve. Besides having an open door policy, the
Academy of Avia�on has put a student complaint tracking system in place to ensure that any serious concerns are met with serious a�empts
at sa�sfac�on.
Any student who wishes to lodge a formal complaint may do so by filling out their informa�on at the following link:
h�ps://aoa.edu/ccp
Filling out this form will log a record of the complaint, send an email no�fica�on to senior management, and allow for tracking to ensure that
your submission is recorded for follow up.
.

